MOUNT OLIVE FAIR HOUSING POLICY AND COMPLAINT PROCEDURE

The Town of Mount Olive is a recipient of Federal Community Development Block Grant funds.  It is the policy of the Town of Mount Olive to affirmatively further fair housing and encourage fair housing compliance by local agencies in the area.  It is unlawful for participation in discriminatory housing practices on the basis of race, color, sex, religion, national origin, handicap condition or familial status. For information regarding the Town of Mount Olive’s Fair Housing Policy or how to file a housing discrimination complaint, you may contact Charles Brown, Town Manager, P.O. Box 939, Mount Olive, NC 28365, telephone 919-658-9539.  The hearing impaired may contact the NC Human Relations Commission at telephone/TDD 919-807-4420 or NC Telecommunications Relay Service at 711. The following steps are to be followed in filing a fair housing complaint in the Town of Mount Olive:

1. Any person or persons wishing to file a complaint of housing discrimination in the Town of Mount Olive may do so by informing the Town Manager of the facts and circumstances of the alleged discriminatory acts or practice.

2. Upon receiving a housing discrimination complaint, the Town Manager shall acknowledge the complaint within 10 days in writing and inform the North Carolina Department of Environmental Quality (NC DEQ) - Division of Water Infrastructure, and the North Carolina Human Relations Commission about the complaint.

3. The Town Manager shall offer assistance to the Commission in the investigation and reconciliation of all housing discrimination complaints, which are based on events occurring in the Town of Mount Olive.

The Town of Mount Olive is an equal opportunity employer and service provider. This information is available in Spanish or any other language upon request. Please contact Charles Brown, Town Manager, P.O. Box 939, Mount Olive, NC (telephone 919-658-9539) for accommodations for this request. Esta información está disponible en español o cualquier otra lengua a petición. Entre en contacto con por favor el marrón de Charles, encargado de la ciudad, P.O. Box 939, Mount Olive, NC (telephone 919-658-9539) para las comodidades para esta petición.
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